COVID - Another Blow to LTSS Survey responses from LTSS administrators RESULTS
Workforce Challenges support Goal 2 of the 2022 National
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W setting to adequately staff and provide quality care.
Barriers to reaching an ideal staffing ratios

» A 34-item online questionnaire was developed by UGEC and 1 St aff are wo rkmg 0 ut S 1d e No rmal ro le S

LTSS leaders. )
» Administrators from all Utah Assisted Living (ALF), Intermediate

Care (ICF), and Skilled Nursing (SNF) facilities; Home Health (HH), 2 ° Age ncy St aff darc ncc de d tO CNsurc Cove rage |

Hospice (H) and Personal Care (PCA) agencies were invited to ‘ . o,

complete the questionnaire 3. Wages and the candidate pool were top barriers - I I I || ||
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*+ The questlonnalre was available for 2 weeks in Fall 2021 . " . . . | Wages  Candidate Competition Turnover  Benefits COVID Other
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COVID-19 barriers to reaching ideal staffing ratios

descriptive tests . Two qualitative questions were analyzed using
content analysis.
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T duestonnaes compieie can be improved centered on four domains: ' R:u:::t.:jmg el
Il Enpiojed nuing sa 1. Politics — COVID reliet aid, vaccine mandates oo Facy (5)  Pomon e gy ()
’Em;;ﬁ‘) B 2. Avallab1§: applicant pool — qualifications,
Hospics R TCSPONSIVENCSS Anticipated Open Positions Post. COVID
P S 3. Staff retention — burnout, poor pay, competition, Eacility Type S E—
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@ ICF OSNF
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Skilled/Nursing Facility 6.20* 3.17 4.33% 1.78

Personal Care
Agency (n=6) 80.67 971 1-271 Personal Care Agency 7.50%* 0 5.00% 0
p<0.05 Mann-Whitney U; CNA vs LN
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